Hearings Division Safety and Security Questionnaire 2014

The Hearings Division is conducting a survey of the security currently provided at the
Hearings Division. This survey will help us better understand the areas of concern to those
people most affected by the recent incident that took place at the Las Vegas office, 2200
S Rancho Drive. We are interested in any concerns of security at our Carson City office,
1050 E Williams.

This first group of questions are to gauge your current opinion of the existing security
measures at the Hearings Division. These are the only questions that are required and are
marked with an * asterisk.

*1. Where you present at the Division during the shooting incident that took place

on Monday, October 13, 20147
r

i

Yes
No

*2. 1 you were present, did you personally feel threatened by the incident?

Moderately
Very Threatened Threatened Average Moderately Safe  Very Safe N/A
i i i - i i

*3. How would you rate the overall security level at the Hearings Division?

Moderately
Very Threatened Threatened Average Moderately Safe  Very Safe N/A
- . i O - .

*4. How would you rate the security level within the lobbies?
Moderately
Threatened
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Very Threatened Average Moderately Safe Very Safe N/A

*5. How would you rate the security level within the courtrooms?
Moderately
Threatened

- r r r - r

Very Threatened Average Moderately Safe  Very Safe N/A
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We would like some demographics of our respondents to ensure we can address your
concerns. Please not that this survey is completely confidential, if you would like to
provide your identity with your survey response you may do so in the '‘Comments' section.

6. Are you employed by either the Hearings Division or Victims of Crime Program or
appear before the Hearings Division on a regular basis?

| represent injured workers;
| represent employers;
| represent insurers, self-insured employers or third-party administrators;

| represent a State agency
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Other (please specify):

7. Which location do you either work at or appear in person?

Carson City
C

i

Las Vegas
Both

How many hours per week are you present at the Hearings Division?
How many hours per week are you present at the Hearings Division? 1-4 hours
4-8 hours
8-16 hours
16-24 hours
24-32 hours
32-40 hours

8.
-
C
-
C
-
C
C 40 hours/employed by the Hearings Division
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We are looking into the best options to protect the employees and those who conduct
business with our division. Please let us know which security improvement we are
currently looking into that you would like to see most. If you have any other suggestion
and/or other ideas please describe them below.

9. Which additional security option would you like to see implemented:
a Higher visibility of current security officer

" Asecond security officer with high visibility

" Panic buttons in the courtrooms

= Security cameras

' Metal detectors at the office lobbies

" Ppartial glass partition at the counters

-

Other (please specify):

10. Please provide any additional suggestions or comments:

(Please attach additional sheets if necessary)



